
                                                                                          

Website Hosting Contract 

Company Name:  

Contact:                                        Phone/Cell:                                      Fax: 

Email:                                                                

Billing Address:   

City:   State:     Zip:     
 

      Name as it appears on CC
 Credit Card #                                                                                                                      

 MC / VISA /AMEX
 Exp. Date 

Client Signature Date 

 
Billing Options:                   MONTHLY                ANNUAL 
(Please circle one) 

 

Billing and Payments 
New Generation Media shall bill Client monthly, in advance, and payment shall be due no later than the 15th of each month.  Late payment may cause suspension of the website 
until paid, but such suspension shall in no way relieve Client of its obligation for payment hereunder. 
Term 
“Full Service” shall be for a term of 12-months which is non-cancelable. Client acknowledges that the charge for the Full Service Option hereunder is based on an annual 
discounted rate. New Generation Media, LLC may, upon written notice to the Client, terminate this contract at any time for Client’s failure to make timely payment, or if the 
Client’s credit is or has become, in the reasonable opinion of New Generation Media, LLC, impaired. All provisions, representations and warranties must be expressed herein to 
be valid. I, as authorizing agent for Client, acknowledge the foregoing terms and conditions of this contract and personally guarantee payment of all sums due hereunder 
including costs of collection and attorneys fees and costs. Early cancellation of Basic Service paid annually to be refunded based on regular monthly rate ($19).  In case of non-
payment, NGM reserves the right to deactivate any website or hosting provided by us.  This contract shall automatically be renewed annually unless cancelled in writing 
30 days prior to expiration. To re-instate a cancelled or expired web site a $50 reactivation fee will be assessed. Domain names will be renewed automatically and 
billed at $20 per year unless otherwise specified 30 days prior to expiration.   

        New Generation Media, LLC  

427 Mendocino Ave, Santa Rosa, CA 95401 
Toll Free: (877) 932-7496 • Fax: (707) 360-1465 • e-mail: info@impactprogram.com • www.NewGenerationMedia.com 

Copyright 2007 by New Generation Media, LLC. Revised 05/2011 

   
Option 1: BASIC SERVICE - $21/mo            Option 3: FULL SERVICE – Best Value - 129/mo      

 Website Hosting with 99.9% uptime 
 10 Email Addresses provided with POP and Web based Email Access 
 Access to edit your website via web based site builder. You can 

make changes as often as you like with a personal login/password. 
 All changes by in-house Web Designer will be billed at the rate of $95/hr. 
 Cost of (1) domain name renewal included. ($20.00 Value) 
 
PAYMENT OPTIONS: 
 
Month-to-Month for $21/month:  
Credit Card is required for payment.                   Initial here:_______ 
 
Year in Advance Pay $235          
Pay for 12 months up front                                  Initial here:_______ 
$252  Value                                                          

 Website Hosting with 99.9% uptime 
 10 Email Addresses provided with POP and Web based 

Email Access 
 Access to edit your website via web based site builder. You 

can make changes as often as you like with a personal 
login/password. 

 Personal Attention - Edits to your site performed by In 
House web developer. Two (2) minor updates (½ hour 
each) per month. One (1) major update per quarter – up to 
2 hours each! Additional time will be billed at the 
competitive rate of $95/hr. 

 Cost of (1) domain name renewal included. ($20.00 Value) 
 Annual Commitment Required.           

                                                        Initial here:________ 

Option 2: MAINTENANCE SAVINGS PLAN - $46/mo      For Office Use only 
 
All services listed in Option 1 above plus: 
 6 updates by in-house Web Developer during the year (1/2 hour each). 
 
PAYMENT OPTIONS: 
 
Month-to-Month for $46/month:  
Credit Card is required for payment.             Initial here:_______ 

 
Year in Advance Pay $495                           
Pay for 12 months up front                        Initial here:_______ 
$552  Value                                                          

 

 
    $50 Re-Activation Fee Authorization:       

 
 

  Hosting Retroactive From Date: 
 
       From: __________Cost: $ ______________ 
 
 
Total:_____________ 

***All packages include up to 50 GB of hosted storage and 150 MG per email account.  Usage beyond these parameters will result in 
additional fees. 


